RuskCounty1706_ 5/11/17 9:32 AM Page 18

Co-op News
RUSK COUNTY ELECTRIC COOPERATIVE

The New Generation of Co-op Members
MESSAGE FROM
GENERAL MANAGER RICHARD MCLEON
cooperatives providing electricity across the nation. Each one
operates with the same goal: to provide the greatest service to
members at the lowest possible cost and enhance members’
quality of life.
Electric cooperatives are tasked with the job of serving
members 24 hours a day, seven days a week, 365 days a year.
To do this effectively, it is imperative that co-op employees
adapt to the ever-changing needs of members. Demographics
have shifted over the past several years: Along with serving
older generations of members who might have played a role in
founding the cooperative, we now are serving younger generations, as well.
To better serve all our members,
Rusk County Electric Cooperative
employees are adjusting how we communicate. It is increasingly apparent
that members prefer instant access to
information—a preference that stems
from reliance on the convenience of
smartphones and apps. Cooperatives
across the country have adopted new
technologies to help provide this kind
of instant access for those who wish
to use it.
By working to meet demands for
instant information, we’ve found
opportunities to communicate with
members whom we might never have
reached in the past. Using outlets such
as social media, radio, print ads, websites and apps, cooperatives have found
new ways to present information and
connect
with more members.
Co-ops are finding creative new ways to connect with members using today’s technology.
Yet we continue to offer the same
member services we’ve always had. Members are still welcome
by the determined and hardworking people who created them.
to stop by the office to visit with a member services represenThese men and women worked to bring electricity to rural
tative about their service or pay their electric bill, if they wish.
America not only for their own benefit but also for the benefit
Those who stop by always will be greeted by a smiling face.
of their friends and neighbors.
At Rusk County EC, our members are our top priority. We
The establishment of electric cooperatives transformed
rural America. Farmers could work more efficiently, bringing
remember why our co-op was started so many years ago, and
higher profit in the long run. Parents cooked more easily on
we strive to maintain a relationship with every one of our
electric stoves; children studied longer under the glow of lightmembers, from every generation. Upholding the values of the
bulbs; and farm families’ lives were forever changed.
men and women who founded the cooperative, we continue to
Thanks to the men and women who worked together to
strive to provide you with the very best possible service at the
energize rural America, there are now more than 900 electric
very lowest possible cost.
VALENTINRUSSANOV | ISTOCK.COM

WHILE MANY URBAN Americans enjoyed the
comforts of household electricity in the
early 1930s, much of the United States had not yet experienced
this luxury. Still in need of power were the country’s rural
farmlands, where privately owned utility companies determined it was not cost-effective to provide electricity.
Fortunately, President Franklin Roosevelt had a plan. In
1935, the Rural Electrification Administration was established
as part of the New Deal, allowing farmers and ranchers to
borrow money from the federal government to form local,
consumer-owned electric cooperatives, owned and operated
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RCEC Receives Safety Award Outage
RUSK COUNTY ELECTRIC

Cooperative was recognized
for two years of operating
without a lost-time work
injury at the Texas Electric
Cooperatives Loss Control
Conference held in March.
Scott Corley, TEC loss
control representative, presented the certificate to the
cooperative at the safety
conference held in Austin.
Lanita Gantt, RCEC
safety coordinator, accepted
the certificate on behalf of
Rusk County EC.

Reports
To report an outage to Rusk County EC,
please call (903) 657-4571 and have one
of the following numbers available:
a ACCOUNT NUMBER
a METER NUMBER
This information allows us to quickly and
accurately locate information about your
service and will expedite repairs.
Outages can also be
reported through your
SmartHub account on
your smartphone.

Safety Notice About Underground Utilities
BEAUTIFYING OUR HOMES IS important to many of us. If your home is served by an
underground electric cable, you may be tempted to hide the accompanying transformer cabinet from sight by planting shrubs or flowers around it. Please refrain
from doing so.
Aside from the possibility of damage from overheating, it also is important that
you avoid covering or blocking the cabinet to ensure that electric cooperative
employees can easily access it for maintenance and repairs. Shrubs and other structures must be at least 10 feet away from the door opening and 3 feet away from all
sides of transformers.
Digging or working close to the unit can be dangerous and life-threatening. These
cabinets contain high-voltage lines that should be avoided. We ask that you emphasize
the dangers of these units to your children and family members, and keep them away.
For the safety of your family and ours, please abide by our underground equipment policy. Give transformer cabinets a wide berth and keep them free from debris
and coverings.
If you have questions or concerns, please contact the Rusk County Electric Cooperative office.

Rusk County
Electric Cooperative
Like us on Facebook for
energy-saving and safety
tips, co-op updates and
much more.

CALL BEFORE YOU DIG: Rusk County EC (903) 657-4571

rcelectric.org
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RUSK COUNTY ELECTRIC COOPERATIVE

RCEC Annual Meeting Brings
Members Together
THE RUSK COUNTY ELECTRIC COOPERATIVE ANNUAL MEETING was held April 20
at the Henderson Civic Center and had a great turnout. Members visited
with their neighbors, co-op employees, directors and elected officials,
including U.S. Rep. Louie Gohmert, who spoke briefly about local and state
business at the beginning of the meeting.
Veterans were recognized and invited to lead the Pledge of Allegiance.
Directors re-elected to serve on the RCEC board were Jerry Brown,
District 1; Trey Hacker, District 2; and Sam Allison, District 3.
Cara Hutchings was the winner of the $1,000 Youth Scholarship. She is a
senior at Longview High School.
The grand prizewinner of a 65-inch television was Florious L. Dexter of
Long Branch.
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Replace old bulbs
like these in your
shop with LED
bulbs and save.

Efficiency Tips for
Shops and Barns

BUSYPIX | ISTOCK.COM
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JAN HANUS | ISTOCK.COM

FLAG DAY
Wednesday, June 14

THERE ARE MANY BENEFITS TO ensuring that your shop or barn is energy efficient.

Aside from saving energy, an efficient outdoor building can keep the environment
around your structure healthy and safe; save money on your bills; keep your animals
happier and healthier; and save you from costly structural repairs.
Planning to build a new structure on your property? Follow these tips to achieve
energy efficiency:
a Location matters. If possible, carefully assess the area where you plan to build.
Consider drainage, sun exposure and how the building might affect your neighbors.
a Start with a sustainable design plan. Such plans protect and conserve water;
enhance indoor environmental quality; include the use of environmentally preferable products; and optimize operational and maintenance practices, according to the
U.S. General Services Administration.
a If you hire a contractor to help build your structure, consider looking for companies that specialize in “green” buildings and energy-efficient practices.
a Choose efficient building methods. Pole barns, for example, offer reliable shelter without costly excavation, concrete foundations or general site disruption.
If you’re upgrading instead of building from the ground up, follow these tips to
make energy-efficiency improvements to an existing structure:
a Replace indoor lighting with energy-efficient LED lightbulbs.
a Ensure that your existing structure has adequate insulation.
a Choose outdoor lighting designed to be energy efficient, and install motion
detectors to reduce energy consumption when not in use.
a Plant trees around your metal shed or barn. In colder climates, trees act as a
windbreak, and in warmer climates, they create a natural cooling effect that can
reduce temperatures 3–6 degrees in a metal building.
a Consider adding a ceiling fan to circulate air. Typically, inside a metal building,
there is a 2-degree temperature increase for every 1-foot increase in ceiling height.
A ceiling fan can help keep warm air close to the ground in the winter and circulate
fresher, cooler air in the summer. Not only will this help with energy costs, it also
will help keep the air in the building from becoming hot and stagnant, which will
keep harmful bacteria and insects at bay.
rcelectric.org

ANDRESR | ISTOCK.COM

Happy
Father’s Day
from Rusk County EC
Sunday, June 18
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