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Stay Safe and Weather Storms
Follow precautions until your power is restored

MESSAGE FROM
GENERAL MANAGER RICHARD MCLEON
SEVERE STORMS CAN BE DEVASTATING to
homes, properties and lives. Such weather
also can take down power lines, creating a dangerous situation
for all of us—including the linemen working hard to get your
power back on.
How long it takes to restore your power depends on the
extent of the storm’s destruction, the number of other outages
and when it becomes safe for electric cooperative personnel
to get to the damaged areas. There are many steps in the
assessment and restoration process: clearing downed power

Damaged power lines are not necessarily dead. Every downed
power line is potentially energized and dangerous until co-op
line crews arrive on the scene to ensure that power has been
cut off. Downed power lines, stray wires and debris in contact
with them all have the potential to deliver fatal shocks. Stay far
away and keep others away from downed power lines.
Never enter a flooded building if electrical outlets are submerged. The water could be energized.
Before entering storm-damaged buildings, make sure electricity and gas are turned off.
Do not turn power off if you must stand in water to do so.

Call your electric cooperative and have them turn power off
at the meter.
Do not use water-damaged electronics before properly restoring them. Electric motors in appliances should be cleaned

and reconditioned before use. It may be necessary to replace
some of your appliances and electronics. Have waterdamaged items inspected and approved by a professional
before using them.
When you clean up outdoors after a storm, do not use electricpowered equipment if conditions are still wet.
If you are driving and come across a downed power line, stay
away and keep others away. Contact emergency personnel and

the co-op to address the downed line.
If your vehicle does come into contact with a downed power
line, do not leave it. Wait for utility and emergency professionBe cautious around any fallen
trees that could be in contact
with downed power lines.

lines; ensuring that public health and safety facilities are
operational; checking power stations and transformers;
repairing transmission lines, substations and distribution
lines; and getting power restored to customers within damaged areas.
Rusk County Electric Cooperative wants you to know how
to stay safe and get through until power can be restored to you.
We recommend taking the following safety precautions:
To help you get through, have a storm kit prepared. Keep the
kit in a cool, dry place, and make sure all members of your
family know where it is.
Contact your electric cooperative immediately to report an
outage.

18

Texas Co-op Power RUSK COUNTY EC July 2017

als to make sure the line is de-energized before getting out.
During an outage, Rusk County EC also recommends turning off electrical appliances and unplugging major electronics, including computers and TVs. Power sometimes comes
back in surges, which can damage electronics. Your circuits
could overload when power returns if all your electronics are
still plugged in and switched on. Leave one light on to indicate when power has been restored. Then wait a few minutes
before turning on other appliances and equipment, one at a
time.
If you use a standby generator, it is critical that proper
safety precautions be taken. Always read and follow all manufacturer operating instructions. Operate generators in wellventilated, dry outdoor areas. Permanent generators should
be wired by qualified electricians using transfer switches to
prevent “backfeeding” electricity into overhead lines, which
can be deadly for linemen.
rcelectric.org
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Outage
Reports

Directors Re-elected
THREE DIRECTORS WERE RE-ELECTED at the
annual meeting April 20 to serve on the
Rusk County Electric Cooperative Board.
Directors serve three-year terms before
running for re-election.
The following won re-election.

To report an outage to Rusk County EC,
please call (903) 657-4571 and have one
of the following numbers available:
a ACCOUNT NUMBER
a METER NUMBER

DISTRICT 1: Jerry Brown
DISTRICT 2: Trey Hacker
DISTRICT 3: Sam Allison

This information allows us to quickly and
accurately locate information about your
service and will expedite repairs.

Instead of cooking
indoors, use the grill
this summer and keep
cooling costs down.

M _ A _ Y _ A | I STO C K .CO M

Outages can also be
reported through your
SmartHub account on
your smartphone.

Keep-Cool Strategies for Summer
SAVING MONEY ON air-conditioning bills is more likely to happen if you have a plan.

Plan a strategy for keeping your home cool this summer without breaking the
bank. Here are five tips:
1. Get a qualified service technician to give the once-over to your central airconditioning system and any window units you might have. A well-tuned air conditioner will operate in the most energy-efficient way.
2. Set your thermostat to 78 degrees while you’re home, and higher before you
leave the house. If you have a programmable thermostat, it can set itself.
3. Turn ceiling fans on when you enter a room and off when you leave. A ceiling
fan moves the air around so anyone in the room feels cooler. There’s no benefit to
running a fan when nobody is around.
4. Close your drapes or blinds to block the heat when it’s sunny outside but leave
them open on cloudy days to get some natural daylight into your rooms.
5. Avoid cooking inside on hot summer days. Instead, grill outdoors, serve cold
dishes, order takeout or heat up food in the microwave.
rcelectric.org

Rusk County
Electric Cooperative
Like us on Facebook for
energy-saving and safety
tips, co-op updates and
much more.
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Committed to the Youth in Our Community
RUSK COUNTY ELECTRIC COOPERATIVE employees and directors

supported their children in the 2017 Youth Project Show at the
Rusk County Expo Center.

1. Morgan Doerge (daughter of Justin) shows how her pig likes to
eat doughnuts

The youths learn life lessons on responsibility, discipline,
leadership, competition, compassion—and how easy it is to
become attached to animals.
3

2. Director Emily Whitworth and son Baxter
3. Director Jay Innerarity and daughter Madison
4. Employee Lisa Glenn and son Jake
5. Employee Justin Doerge and daughter Carlie
6. Director Trey Hacker and family, Hope, Amy and Jack
7. Employee Mark Prior and daughter Kylie
8. Director Jay Innerarity and daughter Mallory
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Happy
Independence
Day
Rusk County EC will be
closed Tuesday, July 4.
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Power Tip
Periodically inspect your dryer vent to
ensure that it is not blocked. This will
save energy and could prevent a fire.
Manufacturers recommend using rigid
venting material—not plastic vents that
may collapse and cause blockages.
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