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Co-op News
RUSK COUNTY ELECTRIC COOPERATIVE

Member Engagement
Saves the Co-op

NADE ZHDA1906 | ISTOCK.COM

MESSAGE FROM
GENERAL MANAGER RICHARD MCLEON
RUSK COUNTY ELECTRIC COOPERATIVE IS A MEMBER-OWNED,

PI KSEL | I STOCK.COM

member-governed cooperative. When the co-op was founded,
members of the community knew it was a locally-owned business—likely because
they or someone they knew played a part in helping found the cooperative.
Over time, the novelty of receiving electricity waned, the founders passed on
and new people moved into the community, unaware that the electric co-op was
different from other energy providers.
But we are different. The key to that difference is you, the member-owners of
our cooperative. Without your support and commitment, we would not exist.
Research proves that
when people own something, they treat it differently, which is why we
encourage our members to
act as owners rather than
customers. As an owner, you
play a critical role in our
success.
With that ownership
comes certain rights, like the
opportunity to seek election
to the board of directors. If
that seems like too big a
commitment, we still want
and need you to vote on your
fellow members in the
annual election.
We welcome your advice
and counsel as we continually look for innovative ways
to help you use energy efficiently and in a cost-effective manner. RCEC offers
online bill pay, budget billing, the SmartHub app, a listserv, a DVD with energysaving tips and other services.
As a local business, we have a real stake in the community, just as you do. That is
why we seek opportunities to engage with community service organizations that
also work to meet the needs of folks in our service area.
Although electric power is the commodity we sell, the real power comes from all
of us empowering our community together. When people feel empowered, they can
accomplish great things.
The world is different today than it was when your cooperative was founded, but
our mission of serving you and our community is constant. Working together with
your active, inspired engagement, we can continue to accomplish great things.
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Prepare for
Little Visitors
WITH THE HOLIDAYS COME HOUSEguests, and often they’re little ones. Kids
and grandkids can be a joy, but their
presence requires preparation around the
house. Use these tips to ensure that your
home is ready to welcome your loved
ones for all the festivities.
a Put away small items that could
pose choking hazards, such as batteries,
buttons, coins and jewelry.
a Install tamper-resistant electrical
receptacles to prevent shocks and burns,
or use safety covers on all unused outlets
that are accessible to children.
a Never allow children to play with
electrical decorations or cords.
a Use safety gates at the tops and
bottoms of stairways to keep babies and
toddlers safe.
a Move all cleaning products and
other dangerous items out of reach of
children and store them in a locked area.
a Consider turning your water heater
temperature down to 120 degrees to
reduce the risk of scalding.
a Teach overnight guests your fire
escape plan, including the location of
your outside meeting place. Everyone
should know at least two ways out of
each room in your home.
rcelectric.org
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New Lakeport Office

Outage
Reports

RUSK COUNTY ELECTRIC COOPERATIVE’S LAKEPORT OFFICE OPENED AT THE NEW

To report an outage to Rusk County EC,
please call (903) 657-4571 and have one
of the following numbers available:

location July 24. The address is 8989 FM 349, and the building is approximately
1½ miles past Pleasant Green Road. We look forward to serving you at our new
office that has a convenient drive-thru window.

a ACCOUNT NUMBER
a METER NUMBER
This information allows us to quickly and
accurately locate information about your
service and will expedite repairs.
Outages can also be
reported through your
SmartHub account on
your smartphone.

TIME TO FALL BACK!

ends at 2 a.m., Sunday, November 5.
Remember to set your clocks back
one hour.

M ARTI N WA HLBORG | ISTOCK.COM

DAYLIGHT
SAVING TIME

Like us on Facebook for
energy-saving and safety
tips, co-op updates and
much more.

Happy
Thanksgiving

rcelectric.org

IRYN A MELNY K | I STOCK.COM

from Rusk County EC
Our offices will be closed Thursday
and Friday, November 23–24, to
celebrate the holiday.

Rusk County
Electric Cooperative
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Jordan’s Plant Farm
FALL IS HERE, AND CHRISTMAS IS JUST AROUND THE CORNER.

If you haven’t quite gotten in the mood for the holidays, make a
trip to Jordan’s Plant Farm and Garden Center in Henderson,
and that will change. They have an abundance of plants and
decorations for just about any style.
In the parking area, the country-style set up immediately
gives you the feeling of old-style shopping. Huge plants and fall
decorations adorn the entrance archway of Jordan’s Junction,
“where gardeners gather.” You can find fall plants in all shapes
and sizes, along with planting pots, stands and lots of outdoor
décor.
The general store has old-timey candy, Yankee candles,
bears, dolls, roasted peanuts, jelly, hot sauce and just about
anything else you can preserve in a jar.
As you walk through the Poinsettia Palace, the sights and
sounds of Christmas come alive in the beautifully decorated
trees, each with a unique theme. Every doorway is decorated,
adding to the festive spirit. Children of all ages enjoy viewing
the many rooms with themes such as an old-style saloon and
Santa’s Gift Express with reindeer pulling a sleigh.
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If you need some tips on how to decorate your tree, the staff
will be more than happy to show you how to place ornaments
and decorations to make it look like the trees they have. Decorated trees also are for sale, so if you see one you like and don’t
have time to decorate, you can buy one of theirs.
There are lots of places inside and outside to take photos
that would make great Christmas cards.
Owners Carol Jordan, and Kevin and Beverly Childress,
along with employees Betty Gibson, Melinda House and Jean
Cole turn the farm into a Christmas wonderland.
The holiday open house happens November 11–12. They
invite everyone to stop by, grab a cup of coffee, visit the general
store for some goodies and tour the facility. Many families have
made this an annual tradition.
In operation for more than 40 years, Jordan’s Plant Farm
and Garden Center is open 7 days a week. Business hours are
Monday–Saturday, 8 a.m.–5 p.m., and Sunday, 1–5 p.m.
Jordan’s is located at 7523 State Hwy. 42 South in Henderson. You can contact them at 1-800-635-1147 or (903) 854-2316.
Visit jordansplantfarm.com or check them out on Facebook.
rcelectric.org
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Electrical Safety Class at Local School
RUSK COUNTY ELECTRIC COOPERATIVE WAS INVITED TO GARY ELEMENTARY SCHOOL TO

SERGEE VA | ISTOCK.COM

talk to students about electricity. RCEC linemen Chuck Ratley and Garrett Combs
explained their job duties and talked to three age groups about the dangers of electricity. The students asked questions and learned to stay away from power lines.
If you would like to have someone from RCEC talk to your school or organization
about linemen duties or electrical safety, please contact us at (903) 657-4571, ext. 113.

Brace for the Cold

Veterans Day
November 11
MI VP IV | I STOCK .COM

Rusk County EC salutes veterans
for their service.

rcelectric.org

STAY COZY INDOORS THIS FALL AND
winter without sending your energy bills
soaring. Here’s how:
a Tape heavy-duty, clear plastic sheets
to the insides of the frames of drafty windows. Or purchase drapes or shades that
fit snugly into the window frame.
a Lower the thermostat by 10–15
degrees for eight hours a day to save up
to 10 percent on heating and cooling
bills. Try it overnight or while you’re at
work all day. Or install a programmable
thermostat that will set itself back automatically at the times you want.
a Lower the dial on the water heater
to 120 degrees. Heating water accounts
for 18 percent of the energy your home
uses, according to the U.S. Department
of Energy.
a Scour the house for gaps around
plumbing pipes, and cables for TVs,
routers and landlines, where cold air can
get into the house and heated air can
escape. Caulk or weatherstrip those gaps
and around doors and windows.
a Close the damper to your woodburning fireplace when you’re not burning wood in it. Better yet, avoid using it.
Those old fireplaces suck the warm air
right out of a room and send it outdoors.

November 2017 RUSK COUNTY EC Texas Co-op Power

21

