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Co-op News
RUSK COUNTY ELECTRIC COOPERATIVE

How Can We Better
Serve You in 2018?
It’s amazing what we learn through listening and observing.

MESSAGE FROM
GENERAL MANAGER RICHARD MCLEON
IT’S A NEW YEAR—TIME TO PUT NEW IDEAS INTO ACTION. HERE AT

RUSK COUNTY ELECTRIC COOPERATIVE
offers scholarships for 2018 high school
graduates who live in the RCEC service
area and whose immediate families are
members.
Scholarship applications must be
postmarked no later than March 2.
For details, see your high school
counselor or download an application
from rcelectric.org.

PATT IE CALFY | ISTOC K.COM

Rusk County Electric Cooperative, we’re always trying to come up
with new ways to satisfy our members’ needs. We’ve found the best way to do that is
by listening to your suggestions.
For example, many members asked for an easier way to monitor their accounts
and pay bills. In response, we offer you SmartHub to pay your bill and check the status of your electric service and
receive real-time updates on
energy use.
These services are just some
of the ways we connect with you,
as are the member services representatives who answer when you
call or greet you when you visit
our office. They help us offer the
quality services you expect us to
provide.
Another of our goals is to find
more ways to help you control
energy costs. That’s why we communicate with you in these pages
about ways we can work together
to ease the burdens on your wallet.
Listening improves understanding, builds trust, strengthens
relationships and fosters cooperation. It’s also crucial to collaboration and success. That’s why our co-op employees
still love face time with our members.
One of the best venues for that is our annual meeting, a social event for our
whole co-op family. We hope you’ll make plans now to join us in April at the co-op
gathering that includes you taking part in co-op business, visiting with friends and
neighbors, and partaking in fun and prizes.
So, how do we serve you better in 2018? The same way many of us try to serve the
community, society and family better each day: by listening. In our offices, on the
phone, through social media exchanges and in our face-to-face meetings, we’re
ready to listen.
When you have questions about energy efficiency, electrical service or any of our
products or services, just ask us. When we know just what you want, we’re in a better position to deliver successful results. So stop by and see us, give us a call or drop
us a line. We’re always glad to hear from you.

RCEC Offers
Scholarships
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Turn off outdoor lighting during
daylight hours when it’s not
needed. If you can, replace existing
outdoor lights with solar-powered
options for even greater savings.

rcelectric.org
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Power Tip
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(903) 657-4571 | RCELECTRIC.ORG

Outage
Reports
To report an outage to Rusk County EC,
please call (903) 657-4571 and have one
of the following numbers available:
a ACCOUNT NUMBER
a METER NUMBER
This information allows us to quickly and
accurately locate information about your
service and will expedite repairs.

RCEC Runs the Pines

Outages can also be
reported through your
SmartHub account on
your smartphone.

A RUSK COUNTY ELECTRIC COOPERATIVE TEAM PARTICIPATED IN RUNNING THE PINES

on October 21, 2017, at Lake Forest Park in Henderson. This event benefited the
Diabetes Education Outreach Center of Rusk County.
Team members, left to right, are Tim Steinbach, Linda Forbus, Gloria Keith,
Melinda Chambers, and Patty and Richard McLeon.

Rep. Travis Clardy, left,
and General Manager
Richard McLeon

Rusk County
Electric Cooperative
Like us on Facebook for
energy-saving and safety
tips, co-op updates and
much more.

State Representative Visits RCEC
State Rep. Travis Clardy spoke to Rusk County EC employees during
an all-staff meeting in October 2017.
rcelectric.org
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RUSK COUNTY ELECTRIC COOPERATIVE

RCEC Here To Serve
IT’S A NEW YEAR AND A GREAT TIME TO TAKE ADVANTAGE OF THE

many services Rusk County Electric Cooperative offers our
members.
SmartHub: Check your daily, weekly or monthly electric
usage. Pay your bill from anywhere at any time. Report a power
outage with the push of a button instead of calling. It’s free!
Just download from the app store to your device.
ListServ: RCEC’s general manager will send out email
updates on major events that affect RCEC members. During a
major power outage, you will receive status updates.
Energy efficiency tips: DVDs in English and Spanish are
available upon request. You also can find energy efficiency tips
on our website under the Energy Efficiency tab.
Safety demonstrations: If your company or school would like
to have someone present a safety demonstration, please contact us at (903) 657-4571.

Prepaid billing: Pay for electricity before it’s used, then use
the electricity until the credit expires. Monitor your electric
usage, no more monthly bills and no more late fees. The power
is in your hands. Members can use our SmartHub app to check
the balance of their account.
Facebook: Like us on Facebook. Stay informed with posts
about energy efficiency, updates during major outages, employment opportunities and RCEC’s community involvement.
RCEC website: At rcelectric.org, you can find general information about your co-op, including installation spec sheets, an
outage map, energy efficiency information, scholarships, holiday schedules, annual meeting info and more.
Texas Co-op Power: As an RCEC member, you receive a
monthly edition of this statewide magazine. Our local section
is in the middle, and the ballots for board elections are on the
cover of the April edition.

Resolve To Save Energy in 2018
SAVING ENERGY—AND MONEY—

should be on everyone’s resolution list. Here are 10 quick tips
to help you get started in 2018.

2. Beef up the insulation in
your attic. Attics can be sources

of heat loss in the winter and heat gain in the summer. Payback
varies by region, but it’s usually within two years, and your
home’s comfort will show a difference.
3. Install programmable thermostats. Up to 20 percent of the
average home’s yearly energy bill goes toward heating and
cooling. Programmable thermostats save money by adjusting
the temperature during unoccupied hours.
4. Maintain your HVAC system. Heating and cooling system
equipment runs best when maintained. Change your filters on
a regular basis and have equipment serviced annually to make
sure it’s running efficiently.
5. Unplug. Check around the house to see if devices are
20
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1. Replace your lightbulbs.

Most people have switched from
traditional incandescent bulbs
by now, but in case you’re still
on the fence: An $8 LED lasts up
to 25 times longer and costs
only $30 to operate over that
period.

unnecessarily plugged in. Cellphones, chargers, TVs, entertainment systems, computers
and appliances still draw power
when not in use.
6. Weatherize. Weatherizing
your home means sealing
against airflow around doors,
windows and places where pipes
enter the home.
7. Conduct your own energy
audit. Do you really need two

refrigerators? Is there a fish
tank with no fish? Is your house
so hot in the winter that you need to wear a Hawaiian shirt?
Walk around your house to check for—and eliminate—wasteful
energy loads.
8. Replace your single-pane windows. Upgrading to more
energy-efficient windows can help control temperature and air
infiltration in your home. It can be costly, but payback can take
just a few years.
9. Upgrade your appliances. Energy Star-rated appliances
mean more energy efficiency and can save you hundreds of
dollars over their life span.
10. Contact your electric cooperative for information about
energy audits, efficiency rebates or other programs offered.
rcelectric.org
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Lines Down—
But Not Out
Weather and car accidents are the main causes of
downed power lines. Always stay clear of power lines.
Even on the ground, they can carry an electric current
strong enough to cause serious injury or death.
Here are some rules to follow:
a If you see a downed power line, move away from the line and anything
touching it.

a The proper way to move away from the line is to shuffle away with small
steps, keeping your feet together and on the ground at all times to minimize the chance of presenting a human path for electric current.

a If someone is in direct or indirect contact with the downed line, do not
touch the person. Call 911 instead.

a Don’t try to move a downed power line or anything in contact with the line
by using another object such as a broom or stick.

a Don’t drive over downed power lines.
a If you are in your car and it is in contact with a downed line, stay in your car
unless it is on fire. Honk your horn for help but tell others to stay away from
your vehicle. Call 911 if you have a cellphone or ask passersby to do it.

Rusk County
Electric Cooperative
encourages you
to always practice
safety.
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RUSK COUNTY ELECTRIC COOPERATIVE

Your Rights as a Consumer
RUSK COUNTY ELECTRIC COOPERATIVE, INC.,
is a member-owned, nonprofit electric cooperative organized under IRS Code 501(c)12. The
cooperative is governed by a democratically
elected board of directors.
1. COOPERATIVE OFFICES AND
BUSINESS HOURS
Mailing Address:
Rusk County Electric Cooperative
P.O. Box 1169
Henderson, TX 75653-1169
Physical Locations:
Henderson Main Office
3162 State Highway 43 E.
(903) 657-4571
Monday–Friday
8 a.m.–5 p.m.
Carthage Branch Office
325 W. Sabine St., Ste. 1
(903) 693-2198
Monday–Friday
8:30 a.m.–1 p.m. and 1:30–4:30 p.m.
Lakeport Branch Office
8989 FM 349
(903) 643-9181
Monday–Friday
8:30 a.m.–1 p.m. and 1:30–4:30 p.m.
Night depositories are located at all three
locations for payments after business hours.
Outages may be reported toll-free at
1-800-442-8509.
2. RATE AND SERVICE INFORMATION
You may request copies, at a reasonable cost
to reproduce, of any portion of the cooperative’s Rate and Service Tariffs and Rules.
3. CREDIT AND DEPOSIT POLICY
The cooperative may require you to establish
credit, but such establishment of credit shall not
relieve you from complying with rules for
prompt payment of bills. The deposit shall not
exceed 1/6 of your estimated annual electric bill.
An additional deposit may be requested if
the consumer’s actual billings for the past 12
months are at least twice the initial deposit and
a disconnection notice has been issued for the
account within the previous 12 months. Additional deposit must be requested in writing, and
service may be disconnected if payment is not
made within 10 days of the request.
When you have paid bills for service for 24
consecutive billings without having service dis-
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connected for nonpayment of bills and without
having more than two occasions in which a bill
was delinquent, the cooperative will automatically apply your deposit as a credit to your
account, provided that your account is current.
A. Subject to these rules, you will not be
required to pay a deposit if:
(1) You have been a customer of any utility
for electric service within the last two years
and are not delinquent in payment of any
such account; and
(2) During the last 12 consecutive months
of service, you did not have more than one
occasion in which a bill for such utility service
was paid after becoming delinquent; and
(3) You never had service disconnected
for nonpayment.
(4) On applying for permanent residential
service, you are 65 years of age or older and
do not have an outstanding account balance
with RCEC or any other utility that accrued
within the last two years.
B. In lieu of a cash deposit, you may
provide one of the following:
(1) A letter of credit history from your
previous utility
Credit history shall be applied equally
for a reasonable period of time to a spouse
or former spouse who shared the electric
service. Credit history maintained by one
will be applied equally to the other, without
modification or additional qualifications not
required of the other.
(2) A satisfactory letter of payment
guarantee
The letter of guarantee will be returned
and/or voided after 24 consecutive billings if
your service has not been disconnected for
nonpayment or if you have not been delinquent more than twice.
4. ALTERNATE PAYMENT PLANS
Upon request and qualification, these alternate payment plans are available: bank draft,
credit card payment and check payment by
phone through SecurePay, deferred payment
plan, average billing, Retire-Ease. A payment
may also be made 24/7 through the cooperative’s website at rcelectric.org or through the
SmartHub app.
5. FINANCIAL ASSISTANCE
Funded financial assistance may be available
from your local Texas Department of Housing,
the Texas Department of Community Affairs
or the Public Utility Commission of Texas. If
you are having trouble making payment for
electric service, the following agencies may
be able to assist you.
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ENERGY CRISIS INTERVENTION AGENCIES
Gregg County
(903) 758-5674 Community Action
(903) 237-2623 Social Services
(903) 753-3561 Longview Community
Ministries
(903) 984-8641 Agency on Aging (60+)
(903) 291-1155 East Texas Veterans Resource
Center
Nacogdoches County
(409) 384-7614 Area Agency on Aging
(936) 564-2491 Community Action
Panola County
(903) 693-2752 Tri-County Community Action
(903) 984-8641 Agency on Aging (60+)
(903) 693-4673 Mission Carthage
(903) 693-2752 Salvation Army
(903) 291-1155 East Texas Veterans Resource
Center
Rusk County
(903) 657-9472 Community Action
(903) 984-8641 Agency on Aging (60+)
(903) 291-1155 East Texas Veterans Resource
Center
Shelby County
(409) 384-5704 Area Agency on Aging
(936) 598-6315 Tri-County Community Action
6. METER READING
If you would like information regarding the
proper method of reading your electric meter,
the cooperative will provide full instructions
upon request.
7. METER TESTING
You may request a test of your electric meter
if you believe that the meter is not accurately
reflecting your actual electric consumption.
This test will be made at no charge to you,
provided that the meter has not been tested
during the previous four years. In the event
that you request a test more often than four
years, and the meter is within accuracy standards, you will be billed for the test.
8. SERVICE AND BILLING DISPUTES
a) A member may file a complaint in writing
with the cooperative. The cooperative shall
promptly make a suitable investigation and
advise the complainant of the results thereof
within 21 days.
b) In the event the complainant is dissatisfied with the cooperative’s response, the
member may request a supervisory review.
1) If the cooperative is unable to provide a
rcelectric.org
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W H AT TO D O I F …

9. OUTSTANDING BILLS
Under the tariffs of this cooperative, you
have 16 days from the date of issuance of the
bill until the bill becomes delinquent. If the
bill is not paid within 26 days, power may be
disconnected.
10. TERMINATION OF SERVICE
A. Your service may be disconnected after
proper notice for the following reasons, and
the cooperative will either mail or hand-deliver
a written notice of termination at least 10 days
before the date of disconnection.
(1) Failure to pay an outstanding bill within
26 days of issuance
(2) Failure to meet the terms of a Deferred
Payment Plan
(3) Use of service that interferes with the
service of others or the use of nonstandard
equipment. RCEC will attempt to notify you of
the problem and allow you a reasonable
opportunity to correct the situation.
(4) Failure to comply with deposit and
guarantee arrangements
If you are seriously ill or will become more
seriously ill as a result of termination of service, you must have an appropriate health official contact the cooperative concerning your
condition within 16 days of the issuance of the
bill and furnish written verification within 26
days of the issuance of the bill. The cooperative will then refrain from termination of servrcelectric.org

ice for 63 days from the issuance of the bill,
unless a lesser period is agreed upon. If you
make a request to avoid termination under
this provision, you must enter into a Deferred
Payment Plan.
B. Your service may be disconnected without notice for the following reasons:
(1) Where a known dangerous condition
exists for as long as the condition exists
(2) Where service is connected without
authorization of the cooperative
(3) Tampering with the cooperative’s
meter or equipment, or bypassing the same.
11. SERVICE RECONNECTION
If your service is disconnected for reasons listed
above, you may re-establish service when all
outstanding bills and appropriate fees are paid
and when a deposit or other evidence of payment guarantee is provided to RCEC.
12. NONDISCRIMINATION
Statement of Nondiscrimination
This institution is an equal-opportunity
provider and employer.
If you wish to file a Civil Rights program
complaint of discrimination, complete the
USDA Program Discrimination Complaint
Form, found online at ascr.usda.gov/
complaint_filing_cust.html or at any USDA
office, or call 1-866-632-9992 to request the
form. You may also write a letter containing
all of the information requested in the form.
Send your completed complaint form or letter
by mail to the U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence Ave. SW, Washington, DC 202509410, by fax (202) 690-7442 or email at
program.intake@usda.gov.
13. SPECIAL SERVICES
Members with physical disabilities and
their caregivers who need assistance to be
informed of these rights can contact the
cooperative at the numbers listed in Item 1.
For the hearing-impaired to contact the
Public Utility Commission, the teletype
(TTY) number is (512) 936-7136.

Your Car Crashes
Into a Utility Pole
ACCIDENTS HAPPEN. WOULD YOU KNOW
what to do if your car crashed into an
electric utility pole? Knowing what to do—
and what NOT to do—could be the difference between life and death.
Always consider power lines and
other electrical equipment to be live and
dangerous.
If a power line falls on your vehicle
and there is no fire, your safest option
is to stay inside your vehicle until help
arrives. The vehicle acts as a path for
the electrical current to reach the
ground. You are safe inside the vehicle,
but if you get out, you could be electrocuted.
If a power line falls on your vehicle
and there is a fire, to exit safely:
a Jump out of the vehicle, making
sure NO part of your body or clothing
touches the ground and vehicle at the
same time.
a Land with both feet together and
take small, shuffling steps for at least 40
feet away from the vehicle.
a The ground could be energized.
Shuffling away with both feet together
decreases the risk of electrical shock.
In either situation, call 911 and your
electric cooperative for help.

14. COMMUNICATION WITH MEMBERS
The primary mode of communication with
RCEC members is through the local pages of
Texas Co-op Power. However, supplemental
information is available through the cooperative’s website at rcelectric.org and throug h
the SmartHub app.
15. ANNUAL MEETING
The cooperative’s annual meeting is held each
spring. Notice will be provided through Texas
Co-op Power. All members are encouraged
to attend.
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supervisory review immediately following the
request, then arrangements for the review
shall be made for the earliest possible date.
2) Service shall not be disconnected before
the completion of the review. If the member
chooses not to participate in a review then the
cooperative may disconnect service, provided
proper notice has been issued under the disconnect procedures of this tariff.
3) The results of the supervisory review
must be provided in writing to the member
within 10 days of the completion of the review,
if so requested.
4) Members who are dissatisfied with the
supervisory review must be informed of their
right to file a complaint with the Commission.
You have the right to file a complaint with
the Public Utility Commission of Texas, Office
of Consumer Protection, P.O. Box 13326, Austin,
TX 78711-3326; phone (512) 936-7120 or 1-888782-8477; fax (512) 936-7003; email: customer
@puc.state.tx.us; www.puc.state.tx.us; TTY
(512) 936-7136; or Relay Texas (toll free)
1-800-735-2989.
c) Upon receipt of a complaint from the
Commission on behalf of a member, the cooperative shall make a suitable investigation and
advise the Commission in writing of the results
thereof within 21 days after the complaint is
forwarded to the cooperative.
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