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Co-op News
RUSK COUNTY ELECTRIC COOPERATIVE

What You Can Do in an Outage
MESSAGE FROM
GENERAL MANAGER RICHARD MCLEON
POWER OUTAGES ARE A FACT OF LIFE—a disruptive one for co-op
employees and members alike. In last month’s issue, we described
the steps that cooperatives go through to restore power, but our members often wonder what they should do when an outage occurs. Rusk County Electric Cooperative
has the answers to some of our members’ frequently asked questions.

Q: Does the cooperative automatically know when I have lost electric service?
A: Advanced meters can send outage information to the cooperative; however, we

ask that when you have a power outage, you call the co-op to report it or enter it
through your Smarthub account.
Q: What can I do to help get my power back on quickly?
A: First, check your fuses or circuit breakers, making sure that they have not

blown or tripped. Next, call the co-op office and have your account number ready. Let
us know if you saw or heard anything, such as sparks, loud noises, or trees or limbs on
the power lines. This will help our field crews find the problem more quickly.
Q: How do you decide whose power to restore first?
A: The outage restoration process begins at the substation where power is sup-

plied into our distribution system. After these repairs have been made, crews work
on the lines serving the greatest number of members until electricity is restored to
all main lines. Then crews begin repairing lines to individual members.
Q: Why can’t you tell me how long it will take to restore my power?
A: Each outage is a result of different circumstances that can make restoration

times difficult to predict. During the power restoration process, crews encounter factors that affect the time it takes to find the problem and make the necessary repairs.
Q: Why would a crew pass by my house without restoring power?
A: Our No. 1 goal is restoring power to as many members as quickly, safely and

efficiently as possible. If you see a service crew pass by without stopping, it could be
because crews are working to restore main lines; responding to an emergency; or
going past your location to access lines and substations serving your area.
Q: Why does my neighbor have power, but I do not?
A: Who is affected by an outage depends upon the cause and location of the prob-

lem. If your neighbor has electricity, but you do not, it’s likely that you’re on separate
lines. Also, make sure your power is not out because of a tripped breaker at your home.
Q: Is a generator safe to use when I lose power?
A: A generator can be a wonderful tool during an outage, but it can also be

extremely dangerous if used improperly. Without a transfer switch, a generator is a
fire hazard if it’s on line when electricity is restored. Improper connection of a generator also endangers service crews working to restore power. If used without ventilation, generators can cause deadly carbon monoxide poisoning.
Q: What about members with special medical needs?
A: In case of extended outages, members who require electricity for health care

should have an emergency backup plan, such as moving to an alternative location,
using a portable generator or installing battery backup for medical equipment.
Please call our offices at (903) 657-4571 if you have a critical medical need for electricity, or if you have questions about outages.
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Students: Apply
Now for ETREYS
Camp 2017
RUSK COUNTY ELECTRIC COOPERATIVE, along with eight other East Texas
cooperatives, sponsors students to
attend the East Texas Rural Electric
Youth Seminar leadership camp each
year. The camp is for students who have
completed their sophomore or junior
year in high school.
ETREYS will be held June 26–30 at
East Texas Baptist University in Marshall,
and all expenses are paid for the students selected to represent RCEC and
their schools.
The purpose of ETREYS is to enhance
leadership and problem-solving skills in
a positive learning environment. Participants hear outstanding speakers from
around the country, have the opportunity to compete for scholarships ranging
from $500–$2,500, and set their lives on
a positive course for success. Students
also have the opportunity to make new
friends with the 125 other ETREYS attendees from East Texas high schools.
In addition, two of the 12 students
representing RCEC will win an allexpense-paid trip to Washington, D.C.,
sponsored by RCEC. Those two students
will be part of the 2018 Government-inAction Youth Tour.
For more information on the ETREYS
program and to get an application, contact your school counselor, or Gloria Keith
at Rusk County EC at (903) 657-4571.
rcelectric.org
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Outage
Reports

Your Co-op in the Community

To report an outage to Rusk County EC,
please call (903) 657-4571 and have one
of the following numbers available:
a ACCOUNT NUMBER
a METER NUMBER
This information allows us to quickly and
accurately locate information about your
service and will expedite repairs.
Outages can also be
reported through your
SmartHub account on
your smartphone.
Rusk County EC employees win second place at the Henderson Christmas Parade.

The toy drive held by Rusk County EC employees is an annual tradition for helping out local
families at Christmas. All donations and toys were taken to the Rusk-Panola Children’s Advocacy Center.

Rusk County
Electric Cooperative

RUSK COUNTY ELECTRIC Cooperative

offers scholarships for 2017 high school
graduates who live in the RCEC service
area and whose immediate families are
members of the cooperative.
Scholarship applications must be
postmarked no later than March 3.
For details, see your high school
counselor or download an application
from rcelectric.org.
rcelectric.org
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RCEC Offers Scholarships

Like us on Facebook for
energy-saving and safety
tips, co-op updates and
much more.
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Power Line Safety Tips
Did You
Know

HERE’S A FACT YOU MIGHT NOT KNOW: You don’t have to touch a power line to be in

danger; high-voltage electricity can jump to anyone who gets too close. Fortunately,
there are many ways to stay safe around power lines, whether they’re in the air or on
the ground.
Look up before raising a ladder or pole to make sure that it will not come within
10 feet of any power lines. Use wooden or fiberglass ladders outdoors. Metal ladders
conduct electricity.
Contact Rusk County Electric Cooperative immediately to report downed power
lines, which can carry an electric current strong enough to cause serious injury or
even death. Electricity tends to move from a high-voltage zone to a low-voltage
zone—and it could make that journey through your body.
You should assume that all downed power lines are live. You cannot tell just by
looking at a power line whether it is energized. Move at least 10 feet away from it and
any nearby object it is touching, such as a fence or a tree limb. The ground around
power lines also might be energized.
The proper way to move away from a downed line is to shuffle away with small
steps, keeping your feet together and on the ground at all times. This will minimize
the potential for an electric shock.
If you see someone who is in direct or indirect contact with a downed line, do not
touch the person—or you could become the next victim. Call 911 and your cooperative for help.
Do not attempt to move a downed power line or anything else in contact with it by
using an object such as a broom or stick. Nonconductive materials, including wood or
cloth, can conduct electricity if even slightly wet.
Be careful not to touch or step in water near a downed power line.
Do not drive over downed power lines. If your vehicle comes into contact with a
downed power line while you are inside, stay in the vehicle. Honk your horn to summon help but warn others to stay away. If you must leave your vehicle because it is on
fire, jump out with both feet together and avoid simultaneous contact with both the
vehicle and the ground. Shuffle away from the vehicle.

Between 1886 and 1916, the
electric fan, flashlight, vacuum
cleaner, washing machine, radio,
phonograph and movie camera
all were invented.
WICKI58 | ISTOCK.COM

Never drive over downed power lines or step in water near them.

SOLSTOCK | ISTOCK.COM

SOLARIS IM AGES | ISTOCK.COM

Power Tip
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A crackling fire in the hearth warms
the house, but don’t let it heat up
your electric bill! Caulk around the
fireplace hearth, use a fireplace insert
and keep the damper closed when no
fire is burning.

rcelectric.org

RuskCounty1702_ 1/13/17 10:32 AM Page 21

(903) 657-4571 | RCELECTRIC.ORG

RCEC Nominating
Committee Bylaws

Kerry Buckner Retires

CONGRATULATIONS TO KERRY BUCKNER on his recent retirement from Rusk County
Electric Cooperative after 32½ years! He graduated from Henderson High School
in 1972 and is married to Kathy (Hampton). They have two children and three grandchildren.
In 1970 while still in high school, Buckner started working at Brooks TV Service.
He bought the business in December 1981.
On June 11, 1984, he began his career with RCEC as a meter reader. From 1990 to
1993, he worked as a data processing operator, then went back to meter reading and
held that position until his retirement.
During his employment, Buckner has had the opportunity to work in the community and meet many nice people while reading and checking meters. He has lots of
memories and stories he will hold dear—with the exception of the day he was mauled
by two angry dogs and ended up in the emergency room.
We at Rusk County EC will miss Kerry but wish him and his family the best!
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SAVE THE DATE!
RUSK COUNTY EC 80 TH ANNUAL

Membership Meeting
Thursday, April 20, 2017

SECTION 11. NOMINATION OF DIRECTORS
It shall be the duty of the Board of Directors to appoint a nominating committee
at the regular meeting of the Board of
Directors in January. The nominating
committee shall consist of not more than
11 members, at least one of whom shall
be selected from each of the districts of
the project so as to ensure equitable representation. No member of the Board of
Directors may serve on such committee.
The committee shall prepare and post
at the principal office of the Cooperative
by the first Friday of the month preceding the Annual Meeting a list of nominations for Directors.
Any 15 or more members acting
together may make other nominations
by petition by the second Friday of the
month preceding the Annual Meeting,
and the Secretary shall cause to be
posted such nominations at the same
place where the list of nominations made
by the committee is posted.
The Secretary shall cause to be
mailed with the notice of the meeting or
separately, but at least 10 days before the
date of the meeting, a statement of the
number of Directors and nominees to be
arranged by districts, and shall specify
separately the nominations made by the
committee on nominations and also the
nominations made by petition, if any.
The members may, at any meeting
at which a Director or Directors shall be
removed as herein provided, elect a successor or successors thereto without
compliance with the foregoing provisions
with respect to nominations, except that
the new Director must reside in the same
district as the Director in respect of
whom the vacancy occurs.
Notwithstanding anything contained
in this section, failure to comply with any
of the provisions of this section shall not
affect in any manner whatsoever the
validity of any election of Directors.

February 2017 RUSK COUNTY EC Texas Co-op Power

21

