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Co-op News
RUSK COUNTY ELECTRIC COOPERATIVE

Energy Efficiency Is
Good for Everyone

Mark Your Calendar
T H U R S DAY

19

MESSAGE FROM
GENERAL MANAGER RICHARD MCLEON

APRIL

ARE YOU LOOKING FOR CREATIVE WAYS TO MAKE ENDS MEET IN

RUSK COUNTY
ELECTRIC COOPERATIVE

ANNUAL
MEETING
THURSDAY, APRIL 19

55%
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HAPPY EASTER!
APRIL 1
The offices of Rusk County EC
will be closed March 30 in
observance of Good Friday.

rcelectric.org
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TOMMY MCDANIEL EXHIBIT HALL
AT THE EXPO CENTER ON HIGHWAY 13

MO MCI LOG | I STOCK .COM

your monthly budget? Many budget-savvy consumers explore
ways to stretch every dollar, from clipping coupons and passing down clothes to
planning meals around what’s on sale at the grocery store.
One potential savings hot spot is your electric bill. A few home improvements
and simple changes in behavior can add up to big savings over the long run.
Your local home improvement store offers inexpensive products that can make
your residence more efficient. A few tubes of latex or silicone caulk for your windows help keep conditioned air in and outside
air out. Installing a blanket
on your water heater will
help it operate more efficiently. And insulating hot
water pipes can cut water
heating costs by 4 percent.
Changes in your daily
routine also can translate
into electric bill savings.
Approximately
55 percent
OF ELECTRICITY USED IN
THE AVERAGE HOME GOES TOWARD
of the electricity used in
the average home goes
HEATING AND COOLING
toward heating and cooling. The ideal winter setting for your thermostat is
68 degrees. Rather than
turning up the heat on a
cold day, adding a layer of
clothing will keep you comfy while shaving power costs. In summer, set the thermostat at 78 degrees and dress in light clothing.
Seeking even bigger savings? Check your home’s insulation. According to
energystar.gov, the insulation in your home’s attic should cover joists and be
evenly distributed. It is also important to use insulation with the appropriate
R-value for your region. In Texas, an R-value of 30–60 is recommended. The colder
the climate, the higher the R-value you will need to maximize savings.
At energystar.gov, you’ll find a variety of tools and tips to help maximize your
home’s energy efficiency.
Rusk County Electric Cooperative is a not-for-profit electric power provider.
That means our mission is to provide you with the electricity you need to improve
your quality of life—not turn a profit for a shareholder. An important part of that
mission entails empowering you to manage your electricity use. We want you to
have more affordable power bills. It’s good for everyone.
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Retirement Announcements
Ben Ollis
RIGHT-OF-WAY SUPERVISOR, SEPTEMBER 1992–JANUARY 2018

For more than 25 years, Ben Ollis has been involved in the
clearing and maintenance of rights-of-way to better serve
members in every county and square mile serviced by Rusk
County Electric Cooperative.
After graduating from Bennington High School, Ollis
started a job that would turn into a career clearing and
maintaining rights-of-way. He first worked for McCoy
Tree Surgery and Bloom Tree Service. In 1980, he started
as a ROW foreman for Harris Line Service before ultimately joining the RCEC crew in September 1992, where
he remained until his retirement in January.
Whether it was regular maintenance of rights-of-way
or cleanup after a tornado, hurricane, rain or ice storm,
heavy winds or other cause, he was in charge of coordinating and sending crews to the affected site and making
sure the area was safe for contractors. Ollis knows where
every RCEC line is and the best way to get to it.
He received a TEC Lifesaving Award in 2016 after rescuing a young man involved in a collision from a burning
vehicle. Co-op employees receive regular emergency
training because they must double as first responders
when incidents occur involving power lines or, as in Ollis’
experience, when they come upon an accident.

Congratulations to Ben Ollis and Robert
Bryson on their recent retirements. They
will be missed, and we wish them the best.

Robert Bryson
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DIRECTOR OF SAFETY & TRAINING, MAY 2007–JANUARY 2018

After graduation from Bel Air High School in El Paso,
Bryson studied at Sul Ross State University then served
in the Army from 1968–1970. He was later an apprentice
lineman and subsequently an area manager for West
Texas Utility. After these roles, Bryson was the job
training and safety coordinator for the Texas A&M
Engineering Extension Service. He then worked for
Texas Electric Cooperatives from 2000–2004 as the loss
control director. From 2004–2007, he was the president
and COO for National Loss Control Safety & Training
Services. In 2007, he became the director of safety and
training at Rusk County Electric Cooperative, which
received Rural Electric Safety Accreditation Program
certification under his direction.
While at RCEC, Bryson was also an instructor for the
Kilgore College Electric Power Technology Program,
teaching students to climb and the basics of becoming a
lineman.

rcelectric.org
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Unlock Your Potential at ETREYS
BY JUSTIN DOERGE

attend the East Texas Rural Electric Youth Seminar. I was
about to start my senior year of high school and was nervous
because it was the first time I had attended any camp. I had no
idea what to expect. All I had ever done up to that point was
help with the Church Hill Volunteer Fire Department, work
around the farm, and go hunting and fishing with friends and
family.

worked for Rusk County Electric (I had no idea he was actually
the operations manager for RCEC).
Ever since I was a kid, I had noticed RCEC’s yellow trucks on
the roads and at the fires we helped with. I found myself wondering if there was something I could do to work there, too. One
day, I asked Arnold if there were any openings, and he said there
was a groundman’s position open and told me where to apply. I
applied and was called in for an interview.

ETREYS gave me the chance to meet lots of new people outside of my community and come out of my shell. I had a great
time at camp, met lots of new friends and was selected to
return the following year as a youth director to represent Rusk
County Electric. While serving as youth director, I got to know
Buddy Bankhead, who was the manager of member services for
RCEC. While visiting with him during camp, he explained
more about RCEC and co-ops, how they worked and the services they provide to rural communities.
After camp that year, I began school at Panola Junior College and worked feeding cows in the Church Hill community,
where I met John David Arnold, who was just another man
feeding his cows and tending to pastures like I was—or so I
thought. We got to know each other, and he mentioned that he

Luckily, I got the job and was told to come to work the following Monday with some side cutters, a crescent wrench, pliers, channel locks and a hammer. I was so happy to have the
job but wasn’t quite sure why I would need these tools to mow
the yard as the “groundman”—after all, it was a brand new
facility only two or three years old with a huge mechanic shop.
So all I could figure out was that they must have old yard
equipment, but I didn’t ask because I had my foot in the door
and knew I had to start somewhere. Being a groundman was
fine with me.
On August 7, 1995, I started working at RCEC. I was
dropped off to work with a crew, and the foreman told me to
climb up a ladder and make the connections on top of a meter
pole. From there, I went to fill in dirt around the poles, and

IN THE SUMMER OF 1992, I WAS GIVEN THE OPPORTUNITY TO
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THE DEADLINE FOR ETREYS APPLICATIONS IS FRIDAY, APRIL 20.
If you are currently a sophomore or junior in high school, like to make new friends and
would like to experience life on a college campus, fill out an application. Applications
have been sent to counselors at all area high schools.

that’s when an older lineman on the crew explained that I was “the groundman” or
“grunt.” That’s when I learned that a groundman at an electric cooperative is the
starting point for a lineman and has nothing to do with maintaining the lawn.
Over the next few years, I managed to work my way up to senior lineman. You
would be amazed at all I learned over the years, and the experience and friendships
made while on the crews have been invaluable. In 1997, I had the opportunity to
return to ETREYS as a chaperone. Looking back, I see that returning to camp at this
point was a great reminder to me of how I got started and where my future was
headed. At camp that year, I made some new friends, but this time it was with peers
who were in the same field of work that I had chosen.
In 2002, I moved from a crew to the service department, which was quite a
change. I went from working with a crew of three to four guys each day to just me
and my truck. But it was a good change and one that gave me the opportunity to
work and learn the entire system for the co-op and meet the members. Being on a
service truck also gave me a chance to work with cooperatives in surrounding areas,
such as Upshur Rural, Wood County, Panola-Harrison, Deep East Texas, Cherokee
County, Jasper-Newton and Jefferson Davis electric cooperatives and some as far
away as Houma and Baton Rouge, Louisiana.
The work with these cooperatives often took place during times of need: after
major outages from tornadoes, wind or ice storms, or the hurricanes we all remember like Ike, Rita and Katrina. Some of my fondest memories of being a lineman
come from working these storms’ aftermaths for our members at RCEC and getting
to share camaraderie with other linemen from across the United States who chose
the same career path.
In 2004, I was asked to attend ETREYS again as a chaperone. Attending camp
that year meant a lot because it had been a little over 10 years since I went to my
first ETREYS, and I could see how much my life had changed from the first time I
attended camp. I went from a groundman to senior lineman, got married and
became a father.
I spent 10 years on a service truck, and in 2012, a position became available in the
staking department. I was fortunate enough to get the job. I spent the next few years
going to various trainings and ultimately became a certified staking technician. My
job now is to go out and meet with the members and decide the best way to get
power to them in a manner that is efficient for them as well as RCEC. (In other
words, sometimes I get to sit on front porches and drink a lot of sweet tea to make
everything work out.)
This past summer, I again served as a chaperone for ETREYS, and while some of
the faces have changed, some of the people I first went to camp with were now making their last trip to camp and looking forward to retirement. In August, I will begin
my 23rd year working for RCEC, and I hope to have many more. It’s kind of funny
now looking back 25 years on my first day of ETREYS and thinking I would be the
guy that would go out and design a job that some new “groundman” would work on
as they started their new career.
If you have the opportunity to go to ETREYS or another leadership camp, I
encourage you to attend. You meet lots of people, and it helps you grow as a person. You never know when your paths may cross again in life; 25 years later I still
stay in contact with the people I met at ETREYS and consider them my close
friends.
rcelectric.org

Outage
Reports
To report an outage to Rusk County EC,
please call (903) 657-4571 and have one
of the following numbers available:
a ACCOUNT NUMBER
a METER NUMBER
This information allows us to quickly and
accurately locate information about your
service and will expedite repairs.
Outages can also be
reported through your
SmartHub account on
your smartphone.

Rusk County
Electric Cooperative
Like us on Facebook for
energy-saving and safety
tips, co-op updates and
much more.
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Warning Signs of an Electrical Malfunction
WHEN ELECTRIC SERVICE WORKS PROPERLY, WE NEVER NOTICE IT. MOST OF THE TIME,

we flip a switch, the lights go on and all is right with the world. It’s only when things
go wrong that we start paying attention. Here are five warning signs that can indicate an electrical malfunction.
1. Flickering lights. If an electrical circuit in your house is overloaded, it could
cause the lights to dim or flicker. This usually happens when you have too many
energy-intensive appliances or fixtures wired to the same circuit. For example, your
lights may flicker when your washing machine is running if the two are on the same
circuit. The solution: Ask a licensed electrician to move the lights to a different circuit or install a dedicated line for the washing machine.
2. Suspicious odors. It’s not unusual for a new appliance to smell a little bit bad
the first time or two you use it. But if outlets, the breaker box or other appliances
emit a foul odor, that could signal a problem with the wiring. Switch off and unplug
anything that doesn’t smell right, and call an electrician.
3. Sparks. An appliance that sends off a spark could be damaged. Sparks from a
breaker panel or fuse box could signal something more serious and should be
inspected by a qualified electrician as soon as possible.
4. Tripped breakers. A breaker tripping more often than occasionally isn’t normal,
and it’s probably not safe. Circuit breakers that trip signal an overloaded circuit.
If the same appliance, such as a hair dryer or vacuum cleaner, trips the circuit
every time, chances are that the appliance is the culprit. But if the same outlet trips
the circuit no matter what you plug into it, it’s likely an overload on the system. This
is a job for a professional.
5. A buzz. Electric appliances should not buzz. They shouldn’t make any sounds.
If they do, you might have a problem with an outlet or some wiring. An electrician
can fix this.

ANIKASALSERA | ISTOCK.COM

Power Tip
Consider insulating your hot water
pipes. Doing so can reduce heat loss,
allow you to lower the temperature
setting and save an additional 3–4
percent per year on water heating.

AMANDA ROHDE | ISTOCK.COM
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DAYLIGHT
SAVING TIME
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begins at 2 a.m., Sunday, March 11.
Remember to “spring forward” by
setting all clocks an hour ahead.

rcelectric.org
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Protect Your
Electronics

Extreme cold weather in December and January gave us sleet, snow
and a total of 21 days where the low temperature was below freezing.
On several days, the temperature plunged below 15 degrees.
Some cooperative members’ energy usage during this time
increased as much as three times their normal usage. That means that
a bill that is normally $150 may be as high as $450. Because of billing
cycles and bill processing, some of these bills will be due in February
and March, when the weather is considerably milder.
Please note that the cooperative has not increased its rates. These
higher bills are solely the result of higher energy usage during
extreme cold weather (similar to what we experienced in 2016).
If your monthly bill has risen to the point where you cannot pay it,
please contact us as soon as possible. We can work out a payment
option to help you through these extreme high usage bills.

rcelectric.org
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Special Notice to Members

CHANCES ARE GOOD THAT YOU HAVE AN
electronic item or two in your house that
you didn’t have last year. Are you doing all
you can to protect your expensive equipment from power surge damage?
A power surge in a home full of large
home appliances and electronics isn’t
unusual. Any device with an on-off
switch can cause a surge, according to
the National Electrical Manufacturers
Association.
That impressive new entertainment
system or the TV that takes up a whole
wall in your family room won’t be easy to
replace if something goes wrong. Your
best bet is to protect that equipment by
connecting it to surge protection.
You can buy individual surge protectors for each piece of equipment, or you
can invest in a whole-house surge protector. The latter device typically comes with
a warranty that covers up to $50,000
worth of damage if your appliances or
electronic devices fail because of a surge.
Whole-house surge protectors typically are wired to the electric service box
and located nearby to protect all the
appliances and electrical systems in a
home. They typically cost $200–$500
to add to your home’s electrical system—
often less than the cost of replacing a
huge TV or your computer equipment.
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