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Co-op News
RUSK COUNTY ELECTRIC COOPERATIVE

Making 2019
Better Together
MESSAGE FROM
INTERIM GENERAL MANAGER JIM LATHAM
A BRAND-NEW YEAR IS UPON US, AND JUST

ST EVE D EBEN PORT | I STOCK.COM

as many of our members might, we at Rusk
County Electric Cooperative have a few resolutions. In our
ongoing quest to provide reliable electric service and responsive and timely customer service, we’d like to redouble our
efforts to solicit feedback from our membership. Your comments, questions and concerns are always welcome and often
serve as a springboard for new and better services. If we don’t

get a sense from those we serve of what we’re doing right and
which areas need improvement, we’re neglecting an important
tool for positive change.
Another goal we continually work toward is striving to
secure sustainable power agreements at competitive rates for
the long-term value of Rusk County EC’s membership. By
keeping an eye on the power market’s horizon and emerging
sources like renewables, we can negotiate the best rates and
ensure that our members always have access to safe and reliable power. We resolve this year to uphold this commitment as
staunchly as ever.
Finally, we expect to maintain our involvement in commu18
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nity outreach efforts and projects. These contributions,
whether through children’s advocacy, Relay For Life, food
drives or donations to local fire departments, get to the core of
who we are and articulate our enduring Concern for Community. We resolve to keep doing our part to uplift our community across a broad spectrum of charitable endeavors.
As a complement to our resolutions, here are a few we’d like
to propose to you to get the most out of your co-op membership.
Make a point of attending Rusk
County EC’s annual meeting. There
simply is no better, more direct or
immediate method for making your
voice heard: You can vote in important
elections to determine your cooperative’s leadership, pose questions to
your general manager, air concerns
and maybe even win a prize! In conjunction with time spent gathering
with fellow co-op members, it adds up
to a worthwhile investment of a few
hours each year.
Another resolution to consider is
evaluating your personal stewardship
of electricity. We all can find small or
large ways to conserve more energy,
increase efficiency and simply waste
less. In the market for a new appliance
this year? Buy one that is Energy Starrated. Or make this the year when you commit to weatherizing your house to seal leaks and gaps where air gets through.
A fresh start always provides a meaningful opportunity to
take stock of our surroundings and goals and make changes
accordingly.
One last resolution to set, in concert with your cooperative, is
renewing your commitment to serve our community. Whether
by volunteering individually or donating to whatever organization strikes a chord with you, this is perhaps the most rewarding
and beneficial resolution of all.
With thoughtful attention to these resolutions, together we
can make this year one of our best yet.
rcelectric.org
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Outage
Reports
To report an outage to Rusk County EC,
please call (903) 657-4571 and have one
of the following numbers available:
a ACCOUNT NUMBER
a METER NUMBER
This information allows us to quickly and
accurately locate information about your
service and will expedite repairs.

AETB | ISTOCK.COM

Outages can also be
reported through your
SmartHub account on
your smartphone.

Winter Weather Safety
ICE STORMS ARE AN INEVITABLE PART OF WINTER. AND, UNFORTUNATELY, THEY CAN

take a toll on our system and lead to downed power lines and outages. Remember
the following tips to stay safe and warm should you find yourself in the dark after a
severe winter event:
Never touch a fallen power line, and always assume all wires on the ground are
electrically charged. Call 911 and Rusk County Electric Cooperative at (903) 6574571 to report it immediately. Avoid contact with overhead lines during cleanup and
other activities.
In the event of an outage, if you use an alternate heating source—such as a fireplace, propane space heater or wood stove—use extreme caution. Ensure proper
ventilation and never leave heaters or fires unattended.
Make sure carbon monoxide detectors and smoke detectors are working properly.
Do not use a gas-powered oven for heating. A gas oven may go out or burn inefficiently, leading to carbon monoxide poisoning.
Do not use a gas or charcoal grill inside the home, and don’t use charcoal briquettes in the fireplace.
If you use a portable generator, keep it outside your house for proper ventilation.
Do not use a generator in an attached garage. Follow the manufacturer’s directions
for operating the generator.
rcelectric.org

Rusk County
Electric Cooperative
Like us on Facebook for
energy-saving and safety
tips, co-op updates and
much more.
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Smoothing Out
Winter Bills
winter, we at Rusk County Electric Cooperative wish to remind our members that
the season’s chilly temperatures and shortened days frequently lead to increased
electricity usage at home, which can cause uncomfortable spikes in electric bills.
You can soften the blow by expecting at least a modest increase in power bills compared to bills from the fall, of course, and adjusting your household’s monthly
budget to make up the
difference. But you also
can employ a few strategies to smooth out those
upcoming bills.
Now that the holiday
Even if you never change your thermostat, something else is
blitz
of parties and gathchanging all the time: the weather. Both are important facerings
is mostly behind
tors that drive a home’s energy usage. The greater the difference between your thermostat setting and the temperature
us, elaborate dinners
outside, the harder your AC/Heating system will work. Save
and dishes can take a
enegy by keeping your thermostat setting as low in the winback seat. Pull out your
ter or high in the summer as is comfortable and safe.
slow cooker from the
back of your pantry and
put it to work. Meals
made in a slow cooker or
pressure cooker typically use less energy
than those cooked in a
conventional oven. Plus,
hearty stews and
braised dishes make the
perfect comforting
accompaniments to a
cold winter’s night.
Unplugging chargers
that aren’t charging anything is another opportunity for significant
savings. Once your cellphone, tablet or other
device is fully charged,
unplug the charger. Otherwise, it still draws a small but measurable amount of
power that adds to your bill at no benefit to you or your electronics.
A final quick tip for hedging against billing peaks: If you don’t use a smart thermostat to control your home’s heating and air conditioning system, install one. If
that’s not practical at the moment, make a habit of decreasing the temperature in
your home by around 10 degrees before leaving for work in the morning and before
turning in for the night. When the decrease in energy used for heating your home
is sustained for eight hours, the savings really can add up.
As always, Rusk County EC wants to partner with you in minimizing your
energy spending while maximizing the value you derive from it.
20
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SCH LI T T ER BA H N WAT E R PA R KS A ND RE SO RTS

AS WE TRUDGE THROUGH WHAT CAN BE THE COLDEST AND DREARIEST PART OF

SCHLITTERBAHN

WIN
SEASON
PASSES FOR
A FAMILY
OF 5

One lucky Rusk County EC
member will win!
Get details and enter online at

TexasCoopPower.com/contests.
Find Schlitterbahn info at schlitterbahn.com.

rcelectric.org
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RECIPE OF THE MONTH

RCEC Director Receives
NRECA Certification
EMILY WHITWORTH, RUSK COUNTY ELEC-

tric Cooperative director for District 5,
received her Credentialed Cooperative
Director certification from the
National Rural Electric Cooperative
Association after completing courses
through the association. The program’s
five courses focus on basic governance
knowledge and the essential skills
required of cooperative directors. CCD
certification prepares directors to fulfill their fiduciary duty as elected officials serving on behalf of their
membership.
We appreciate the leadership of
our seven directors and look forward
to another great year at RCEC in 2019.

MACKOFLOWER | ISTOCK.COM

Creamy Chicken
Tortilla Soup

Your heating system won’t have to work as hard to maintain a constant
temperature, and your appliances will use less energy to do their jobs.

Happy New Year
Rusk County EC will be closed Tuesday, January 1, in observance of the holiday.

rcelectric.org

KAMI SOKA | I STOC K.COM

Power Tip Close the doors to your home and refrigerator quickly.

SI M PLYTHEYU | ISTOCK.COM

3 pounds chicken breast, cubed
½ cup chopped cilantro
1 tablespoon minced garlic
6 medium tomatoes, chopped
48 ounces mild picante sauce
26 ounces cream of chicken soup
26 ounces cream of mushroom soup
Pepper, to taste
Tortilla chips
Mild cheddar cheese, finely shredded

1. In a large pot, boil chicken in 8
cups of water with cilantro and garlic. Once chicken is fully cooked,
add tomatoes and picante sauce and
cook 15 minutes.
2. Add soups and pepper to taste.
Let simmer an additional 30
minutes.
3. Serve over crushed tortilla chips
and top with cheese. Add avocado
slices, jalapeños, black olives and
sour cream, as desired. a Makes 7
quarts.

Find this and more delicious recipes online at

TEXASCOOPPOWER.COM
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RUSK COUNTY ELECTRIC COOPERATIVE

Your Rights as a Consumer
RUSK COUNTY ELECTRIC COOPERATIVE,
INC., is a member-owned, nonprofit electric cooperative organized under IRS
Code 501(c)12. The cooperative is governed by a democratically elected board
of directors.
1. COOPERATIVE OFFICES AND
BUSINESS HOURS
Mailing Address:
Rusk County Electric Cooperative
P.O. Box 1169
Henderson, TX 75653-1169
Physical Locations:
Henderson Main Office
3162 State Highway 43 E.
(903) 657-4571
Monday–Friday
8 a.m.–5 p.m.
Carthage Branch Office
325 W. Sabine St., Ste. 1
(903) 693-2198
Monday–Friday
8:30 a.m.–1 p.m. and 1:30–4:30 p.m.
Lakeport Branch Office
8989 FM 349
(903) 643-9181
Monday–Friday
8:30 a.m.–1 p.m. and 1:30–4:30 p.m.
Night depositories are located at all three
locations for payments after business hours.
Outages may be reported toll-free at
1-800-442-8509.
2. RATE AND SERVICE INFORMATION
You may request copies, at a reasonable
cost to reproduce, of any portion of the
cooperative’s Rate and Service Tariffs and
Rules.
3. CREDIT AND DEPOSIT POLICY
The cooperative may require you to establish credit, but such establishment of credit
shall not relieve you from complying with
rules for prompt payment of bills. The
deposit shall not exceed 1/6 of your esti-
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mated annual electric bill.
An additional deposit may be requested
if the consumer’s actual billings for the
past 12 months are at least twice the initial
deposit and a disconnection notice has
been issued for the account within the previous 12 months. Additional deposit must
be requested in writing, and service may
be disconnected if payment is not made
within 10 days of the request.
When you have paid bills for service for
24 consecutive billings without having
service disconnected for nonpayment of
bills and without having more than two
occasions in which a bill was delinquent,
the cooperative will automatically apply
your deposit as a credit to your account,
provided that your account is current.
A. Subject to these rules, you will not
be required to pay a deposit if:
(1) You have been a customer of any
utility for electric service within the last
two years and are not delinquent in payment of any such account; and
(2) During the last 12 consecutive
months of service, you did not have more
than one occasion in which a bill for such
utility service was paid after becoming
delinquent; and
(3) You never had service disconnected
for nonpayment.
(4) On applying for permanent residential service, you are 65 years of age or
older and do not have an outstanding
account balance with RCEC or any other
utility that accrued within the last two
years.
(5) You sign up for prepaid billing.
B. In lieu of a cash deposit, you may
provide one of the following:
(1) A letter of credit history from your
previous utility
Credit history shall be applied equally
for a reasonable period of time to a spouse
or former spouse who shared the electric
service. Credit history maintained by one
will be applied equally to the other, without modification or additional qualifications not required of the other.
(2) A satisfactory letter of payment
guarantee
The letter of guarantee will be returned
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and/or voided after 24 consecutive billings
if your service has not been disconnected
for nonpayment or if you have not been
delinquent more than twice.
4. ALTERNATE PAYMENT PLANS
Upon request and qualification, these alternate payment plans are available: bank
draft, credit card payment and check payment by phone through SecurePay,
deferred payment plan, average billing or
RetireEase. A payment may also be made
24/7 through the cooperative’s website at
rcelectric.org or through the SmartHub app.
5. FINANCIAL ASSISTANCE
Funded financial assistance may be available from the Texas Department of Housing, the Texas Department of Community
Affairs or the Public Utility Commission of
Texas. If you are having trouble making
payment for electric service, the following
agencies may be able to assist you.
ENERGY CRISIS INTERVENTION AGENCIES
Gregg County
(903) 758-5674 Community Action
(903) 237-2623 Social Services
(903) 753-3561 Longview Community
Ministries
(903) 984-8641 Agency on Aging (60+)
(903) 291-1155 East Texas Veterans
Resource Center
Nacogdoches County
(409) 384-7614 Agency on Aging
(936) 564-2491 Community Action
Panola County
(903) 693-2752 Tri-County Community
Action
(903) 984-8641 Agency on Aging (60+)
(903) 693-4673 Mission Carthage
(903) 693-2752 Salvation Army
(903) 291-1155 East Texas Veterans
Resource Center
Rusk County
(903) 657-9472 Community Action
(903) 984-8641 Agency on Aging (60+)
(903) 291-1155 East Texas Veterans
rcelectric.org
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Resource Center
(903) 693-4673 Mission Carthage
Shelby County
(409) 384-7614 Agency on Aging (60+)
(936) 598-6315 Tri-County Community
Action
6. METER READING
If you would like information regarding the
proper method of reading your electric
meter, the cooperative will provide full
instructions upon request.
7. METER TESTING
You may request a test of your electric
meter if you believe that the meter is not
accurately reflecting your actual electric
consumption. This test will be made at no
charge to you, provided that the meter has
not been tested during the previous four
years. In the event that you request a test
more often than four years, and the meter
is within accuracy standards, you will be
billed for the test.
8. SERVICE AND BILLING DISPUTES
a) A member may file a complaint in writing with the cooperative. The cooperative
shall promptly make a suitable investigation and advise the complainant of the
results thereof within 21 days.
b) In the event the complainant is dissatisfied with the cooperative’s response,
the member may request a supervisory
review.
1) If the cooperative is unable to provide a supervisory review immediately following the request, then arrangements for
the review shall be made for the earliest
possible date.
2) Service shall not be disconnected
before the completion of the review. If the
member chooses not to participate in a
review then the cooperative may disconnect service, provided proper notice has
been issued under the disconnect procedures of this tariff.
3) The results of the supervisory review
must be provided in writing to the member
within 10 days of the completion of the
review, if so requested.
4) Members who are dissatisfied with
the supervisory review must be informed
of their right to file a complaint with the
Commission.
You have the right to file a complaint
with the Public Utility Commission of
rcelectric.org

Texas, Office of Consumer Protection,
P.O. Box 13326, Austin, TX 78711-3326;
phone (512) 936-7120 or 1-888-782-8477;
fax (512) 936-7003; email: customer
@puc.state.tx.us; www.puc.state.tx.us; TTY
(512) 936-7136; or Relay Texas (toll free)
1-800-735-2989.
c) Upon receipt of a complaint from
the Commission on behalf of a member,
the cooperative shall make a suitable
investigation and advise the Commission
in writing of the results thereof within 21
days after the complaint is forwarded to
the cooperative.
9. OUTSTANDING BILLS
Under the tariffs of this cooperative, you
have 16 days from the date of issuance of
the bill until the bill becomes delinquent. If
the bill is not paid within 26 days, power
may be disconnected.
10. TERMINATION OF SERVICE
A. Your service may be disconnected after
proper notice for the following reasons,
and the cooperative will either mail or
hand-deliver a written notice of termination at least 10 days before the date of disconnection.
(1) Failure to pay an outstanding bill
within 26 days of issuance
(2) Failure to meet the terms of a
Deferred Payment Plan
(3) Use of service that interferes with the
service of others or the use of nonstandard
equipment. RCEC will attempt to notify you
of the problem and allow you a reasonable
opportunity to correct the situation.
(4) Failure to comply with deposit and
guarantee arrangements
If you are seriously ill or will become
more seriously ill as a result of termination
of service, you must have an appropriate
health official contact the cooperative concerning your condition within 16 days of
the issuance of the bill and furnish written
verification within 26 days of the issuance
of the bill. The cooperative will then refrain
from termination of service for 63 days
from the issuance of the bill, unless a lesser
period is agreed upon. If you make a
request to avoid termination under this
provision, you must enter into a Deferred
Payment Plan.
B. Your service may be disconnected
without notice for the following reasons:
(1) Where a known dangerous condition
exists for as long as the condition exists

(2) Where service is connected without
authorization of the cooperative
(3) Tampering with the cooperative’s
meter or equipment, or bypassing the
same.
11. SERVICE RECONNECTION
If your service is disconnected for reasons
listed above, you may re-establish service
when all outstanding bills and appropriate
fees are paid and when a deposit or other
evidence of payment guarantee is provided
to RCEC.
12. NONDISCRIMINATION
Statement of Nondiscrimination
This institution is an equal-opportunity
provider and employer.
If you wish to file a Civil Rights program
complaint of discrimination, complete the
USDA Program Discrimination Complaint
Form, found online at ascr.usda.gov/
complaint_filing_cust.html or at any USDA
office, or call 1-866-632-9992 to request
the form. You may also write a letter containing all of the information requested in
the form. Send your completed complaint
form or letter by mail to the U.S. Department of Agriculture, Director, Office of
Adjudication, 1400 Independence Ave. SW,
Washington, DC 20250-9410, by fax (202)
690-7442 or email at program.intake@
usda.gov.
13. SPECIAL SERVICES
Members with physical disabilities and
their caregivers who need assistance to be
informed of these rights can contact the
cooperative at the numbers listed in Item 1.
For the hearing-impaired to contact the
Public Utility Commission, the teletype
(TTY) number is (512) 936-7136.
14. COMMUNICATION WITH MEMBERS
The primary mode of communication with
RCEC members is through the local pages of
Texas Co-op Power. However, supplemental
information is available through the cooperative’s website at rcelectric.org, Facebook
page and through the SmartHub app.
15. ANNUAL MEETING
The cooperative’s annual meeting is held
each spring. Notice will be provided
through Texas Co-op Power. All members
are encouraged to attend.
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