
    Steps to acquire NEW SERVICE (New service is power to a structure or location that has NEVER had service before)                                 

Initial contact with RCEC office is 
made by phone, thru web contact, 
with the Smarthub app. or e-mail.

Application is completed and 
applicable fees are paid. An 
Easement and Release from 

Property Damages is required. 
RCEC must have these documents 

before the service will be built.

The service order is released to the 
Staking Dept usually the same day.

On average, a staker will go to the 
location within a week to 

determine what will need to be 
done in order to get power to the 

location.

The staker will draw up the job on 
a staking sheet and submit a 

Digtess request, which must take 
48 hours to clear.

The job is released to Engineering.

Engineering Dept will figure any 
Aid-to-Construction cost and notify 

the member by phone.

Aid-to-Construction is paid and all 
additional documents are received.

The job is released to the 
Construction Dept.

The Construction Supervisor will 
schedule the job to be built, usually 

within 5 days.


